WELCOME GUIDE 2ndFamily Shop

Developed to provide you with the best experience
for purchasing branded promotional products.

— — 1. Custom Store

® 1,000+ products that resonate with 2ndFamily franchises
® Industry leading pricing on every item, every day
® Easily monitor your order status and access your order history.

® 24/7 ordering for your convenience

2. Dedicated Program Managers

® Expert recommendations to help plan the perfect products for your events
® Help get the greatest value for your budget
® Provide outside the box solutions to help you reach your marketing goals

e Answer any questions that come up during the ordering process

3. Brand Experts

2nd Family Brand Guide

Primary Logo:
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J/(RN ® FREE Creative Design assistance
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. ‘ ‘ ® Working alongside 2ndFamily for Brand Consistency
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'''' ® Digital mock-ups sent to you for approval prior to production
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EASY ORDERING

2ndFamily Shop

By
2ndFamily
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Log In for Access to:

Account Info

Order History

Recently Viewed Products
User Logo Bank

Manage Saved Carts
Wishlist

Support Team

Live Help

1.

2ndFamilyShop

2ndFamily Shop

Register at 2ndFamilyShop.com

Click on “My Account” to find the register button. You can fill
out your information to register an account to start ordering.

Browse & Build

Look for items and then build them with your imprint, quantities, and
colors. Save your cart or send a quote to others for their review or
feedback.

Submit the Order

Once your cart has everything you want in it, you can submit it
for proofing. Your order is still flexible and our team will help
you make any necessary adjustments if needed.

Graphic Proof

The graphics team will send you a proof through email within 24
hours of order placement. You will work with the graphics team to
make sure everything is perfect.

Production

The order will move to production after proof approval and
payment have been received.

Questions? Contact your program manager.
We will be more than happy to assist.

Brooke Cline &
Alex Snyder

330.622.4830
service@2ndFamilyShop.com
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